Peace of mind in palm of your hand

Technology lets
travelers monitor
goings-on at home.

By Melissa Kossler Dutton
Associated Press

This holiday season,
many travelers will be
able to keep a close eye on
home.

Thanks to new security
system technology, includ-
ing live video feed, you can
monitor everything from
the front door to the sump
pump from hundreds of
miles away.

“You can see anything
that’s going on from any-
where in the world,” said
Jay Park of Park Place In-
stallations in Buffalo, N.Y.

Homeowners can set the
new alarm systems to send
text messages or e-mails
when something goes
wrong at home.

Eric Harper, marketing
director of the Lexington,
Ky.-based Elan Home Sys-
tems, said a customer was
on vacation recently when
he got a message that his
front door was open. He
confirmed it by going on-
line and pulling up feed
from a camera by that
door. A neighbor followed
up, discovering that the
pet sitter had not pulled
the door firmly shut and it
blew open in a storm.

New York City resi-

dent Eli Karp said he uses
his cellphone to check his
house about 10 times a day.
His HomeLogic alarm sys-
tem offers live video feed
from inside the house, and
Karp also can disarm the
security system by phone
to let in workers or deliv-
ery people.

“It’s a time saver,” he
said. “It’s extra peace of
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mind.”

Homeowners can mon-
itor the weather, as well as
heating and cooling units
and other household sys-
tems while traveling, said
Richard Ginsburg, pres-
1dent of Protection One,
based in Lawrence, Kan.
Cameras show whether it’s
snowing or raining on the
driveway, so you can de-
cide whether to call a plow-
ing service, he said.

Other homeowners set
their systems to alert them
if the sump pump or fur-
nace stops working, devel-
opments that could lead to
water damage from flood-
ing or frozen pipes.

Installation costs for
the new technology range
from $150 to $600 depend-
ing on whether the resi-
dence has an existing secu-
rity system. Monthly moni-
toring fees are between $15
and $40.

Do-it-yourself systems
also are available, said Ju-
lie Strietelmeier, editor of
the-gadgeteer.com, a Web
site that reviews high-tech

products. Prices vary de-
pending on the number of
cameras installed, she said.
A start-up kit would cost
around $330, plus monthly
monitoring fees.

Such systems — profes-
sional and DIY — have a lot
of advantages, she said.

“I think it’s useful if
you’re working during the
day and you want to see
what’s going on at your
house,” said Strietelmei-
er from her home office in
Columbus, Ind. “There’s
some really hard-core sys-
tems. You can do almost

anything.”

Homeowners with alarm
systems usually recoup
some of the costs with dis-
counts on their insurance
premiums, according to in-
surance professionals.

During the holidays,
many clients use the sys-
tem to receive packages,
Harper said.

Homeowners will leave
anote asking the deliv-
ery person to phone them;
when they receive the call,
they can use the security
cameras to verify that the
caller is a delivery person,
and remotely open the ga-
rage door or unlock the
front door.

The security system also
can send an alert upon the
arrival of a handyman or
cleaning person. The hom-
eowner can keep track of
what rooms the person en-
ters and how long they are
in the home.

Parents can use the sys-
tem to keep track of the
comings and goings of chil-
dren, and can arrange
to be alerted if someone
opens the liquor cupboard
or medicine cabinet.

The systems also can
be programmed to turn
on lights when you arrive
home, or adjust the home’s
temperature before your
arrival.

Customers who use the
systems to control heat-
ing, cooling and lights may
see savings in their ener-
gy bills, said Don Boere-
ma, chief marketing officer
of ADT Security Services in
West Palm Beach. Fla.



Some home security companies have technology that
allows customers to check on their homes via cellphone
and Internet. protection One



